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www.microsoft.com/technet/ prodtechnol/sqi/2000/depfoy/crmdss.mspx - 93k - 
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Data warehousing:Resunne(EXP:5+) 

... to tune ETL procedures and STAR schemas to optimize ... The objective is to extract data 
stored in different ... and testing Duration : Sep 2000 - May 2001 Synopsis ... 

www.it-careernet,com,^obs/jobs5/00000091 .htm - 20k - &ichetl - Similar pages 

[PDF] Microsoft PowerPoint - DW_sept24_02.ppt 
File Format: PDF/Adobe Acrobat - View as HTML 

... 2000's: Personalization engines and e- commerce apps. ...Attributes of a dimension may 
be related by partial order Hierarchy: eg, post ... Example of a Star Schema ... 

wvAv.cc.gatech.edu/classes/ AY2004/cs6400„spring/DW.sept24. 02.pdf - Simtjarpages 

businessintelligence.com : Moving Your ETL Process Into Primetime „. 
... the selected multidimensional database structure (star schema, snowflake ... and 
Consumer-Loan-Amount may be added ... Management, Addison Wesley 2000; Impossible Data ... 

wvAv.businessinteliigence.com/ ex/asp/code.42/xe/arlicle.htm - 24k - Cached - Simiiar pa<jes 

rpp-n Decision Support, Data Warehousing, and OLAP 
File Format: Microsoft Powerpoint 97 - View as HTML 

... 2000's: Personalization engines and e-commerce. OLTP vs. OLAP. ... may be the only choice 
for legacy databases or files. ... computing changes to star tables. ... 

www.8ducationdw.com/tutorial/DW_navathe.pps -• SjrnijM..P3aes 

Higher Education Data Warehouse Configurations 

... and supported tool, but any tool may be used ... Operating System: Windows NT moving 
to Windows 2000. ... to Users: Both extract files and star schema; clients access ... 

www,georgetown.edu/users/3llanr/dwconfig/ - 74k - Cached - Similar pages 

Intelligent Solutions: Building the Customer-Centric Enterprise - 

... database solutions in your toolbox (star schemas, snowflake schemas ... Coin* with the 

Flow," DM Review, June 2000. ... Imhoff may be reached at cimhoff@intelsols.com. ... 

www.dmreview.com/articie_sub. cfm?artic!eld=2909 - 41k - Cached - SlfTiUar.pages 

Product Reviews 

... as a good tool to build a data mart or star schema. ... Published in the April 2000 issue ... 
Data Warehouse and E-Business Applications Published in the May 2000 issue ... 

wvw.dmreview.com/resources/reviews3.cfm?Topic=230206 -51k- Cached - Sjmilarpages 
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... Winner of the 2000 TDWI Leadership Award. ... Star Schema. ... A broadcast server may be used 
to schedule, run, publish, and broadcast reports, alerts, and responses ... 

www .terry. uga.edu/'-hwatson/dw_tutorial.ppt - Simiiar pages 
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Data Warehouse Design Considerations for SQL Server 2000 Sponsored Links 

... Analysis Services tools in SQL Server 2000, Statisticians will ... the 

snowflaked dimension, collapsing it to a virtual star. ... For example, there Contact Databases 

may be a number of ... Find Solutions for Your Business. 

www.microsoft.coni/resources/documentation/ sqi/2000/ali/reskit/'en- Free Reports, Info. & Registration! 

us/paft5/c1 761 .mspx - 81 k - Cached - Si mi Ear pages www.KnowiedgeStorm.com 

SQL Server 2000. Windows 2000 Datacenter Server 
Distributed Data 

... The ODS is a SQL Server 2000-based dimensional model ... Database (ERD), and is 
based on a star-schema format ... For instance, a flag may be set indicating that 
contact ... 

wsww.microsoft.com/Lechnet/ prodtechnol/sql/2000/depioy/crmdss.mspx - 93k - 
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Oracle Technology Network: Forums 

... views that know how to retrieve data from the ... in OEM to define the relational star 
schema dimensions and ... Scott T Powell Posts: 37 OTN Member Since: May, 2000, ... 

forums.oracle.com/foa3ms/threadjsp9forum-1 6& thread=282384&tstart=0&trange=15 - 55k 

- .QfSohed - Simijar j^ages 



Building a Cube from a Dimensional Database 

... OLAP, "Analysis Services 8.0," May 2000; "Analysis Services ... Select the Star Schema 
dimension type and the ... remember that SQL Server 2000 Analysis Services ... 

www.winnetmag,com./SQLSeiver/ Articie/ArticleiD/9709/9709.html - SimijM..p.il,ges 

Analysis Services Drillthrough 

... the extra tables or columns in your star schema that you want ... With SQL Server 2000, 
drillthrough is just another MDX ... to the May MDX Puzzle, see "May MDX Puzzle ... 

www.winnetmag.corn/SQLServer/ Artic!e/Artic!e!D/8530/8530,hlmi - SimSiar pages 
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Intelligent Solutions: If the Star Fits ... Part 2 

... Column published in DM Review Magazine May 2000 Issue. ... normal form, 
denormalized or other structure that may seem evident. ... Star, snowflake, hypercube 
schemas. ... 

www.dmreview.com/arficle_sub. cfm?ai1ic!eld=21 78 - 43k - Cached - SjjTHjaLpages 

Intelligent Solutions: Building the Customer-Centric Enterprise „. 

... database solutions in your toolbox (star schemas, snowflake schemas ... Coin' with the 

Flow," DM Review, June 2000. ... Imhoff may be reached at cimhoff@intelsols.com. ... 
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... Responsible to tune ETL procedures and STAR schemas to optimize ... Coding and 
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... You May Also Like. ... Jan 21, 2005. Microsoft SQL Server 2000 Reporting Sen/ices: ... 
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WEST Search History 



DATE: Friday, February 04, 2005 

Hide? Set Name Query Hit Count 

DB=EPAB; PLUR=YES; OP=ADJ 

□ L14 WO-200042553-A2.did. 0 
DB=PGPB,USPT,USOC,EPAB,JPAB,DWPI,TDBD; PLUR=YES; OP=ADJ 

n L13 111 and (customerSl nearS events 1) 14 

□ L12 LI 1 and ((extracts) same (custom er$l nearS record$l)) 9 

□ Lll 14andanalys$ 280 

□ LIO 14 and (extractor nearS routine) 1 

□ L9 L8 and extracts 3 

□ L8 L7 and (business nearS entitS) 4 

□ L7 L6 and configuraS 23 

□ L6 14 and (business same databases) 126 
O L5 L4 and ((datamart) or (data mart)) 4 
n L4 (customerSl and data$).ti. 4050 

□ L3 (customerSl and records 1 and enterpris$).ti. 2 

□ L2 LI and (customer near5 records 1) 1 

□ LI (data and mart).ti. 21 
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Your wildcard search against 10000 terms has yielded the results below. 
Your result set for the last Z# is incomplete. 
The probable cause is use of unlimited truncation. Revise your search strategy to use limited tnmcation. 



Search Results - Record(s) 1 through 3 of 3 returned. 



n 1. DocumentID: US 20030110212 Al 
Using default format because multiple data bases are involved. 

L9: Entry 1 of 3 File: PGPB 



Jun 12, 2003 



PGPUB-DOCUMENT-NUMBER : 20030110212 
PGPUB-FILING-TYPE: new 

DOCUMENT-IDENTIFIER: US 20030110212 Al 

TITLE: System for customer access to messaging and configuration data 
PUBLICATION-DATE: June 12, 2003 



INVENTOR- INFORMATION: 
NAME 

Lewis, John Ervin 



CITY 

Lawrenceville 



STATE 
GA 



COUNTRY 
US 



RULE- 4 7 



US-CL-CURRENT: 709/203 
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n 2. DocumentID: US 20020123919 Al 

L9: Entry 2 of 3 File: PGPB Sep 5, 2002 

PGPUB-DOCUMENT-NUMBER : 20020123919 
PGPUB-FILING-TYPE: new 

DOCUMENT-IDENTIFIER: US 20020123919 Al 

TITLE: Customer -oriented telecommunications data aggregation and analysis method 
and object oriented system 

PUBLICATION-DATE: September 5, 2002 

INVENTOR-INFORMATION: 

NAME CITY STATE COUNTRY RULE-47 

Brockman, Stephen J. Noblesville IN US 

Ludlow, Michael G. Noblesville IN US 
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U 3. Document ED; US 6307958 Bl 

L9: Entry 3 of 3 File: USPT Oct 23, 2001 

US-PAT-NO: 6307958 

DOCUMENT-IDENTIFIER: US 6307 958 Bl 



TITLE: Method and system for building a database for use with selective incentive 
marketing in response to customer shopping histories 

DATE-ISSUED: October 23, 2001 

INVENTOR-INFORMATION: 

NAME CITY STATE ZIP CODE COUNTRY 

Deaton; David W. Abilene TX 

Gabriel; Rodney G. ^ Abilene TX 



US-CL-CURRENT: 382/139 
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15 
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EXTRACTABE 
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EXTRACTABFLITY 
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EXTRACTABI 
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EXTRACTABIC 
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EXTRACTABEE 


23 


(L8 AND 

EXTRACTS ).PGPB,USPT,USOC,EPAB,JPAB,DWPI,TDBD. 
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Y our wildcard search against 10000 terms has yielded *ti)e results below. 
Your result set for the last Lit is incomplete. 
The probable cause is use of unlimited truncation. Revise your search strategy to use limited tamcation. 



Search Results - Record(s) 1 through 9 of 9 returned. 



□ 1. Document ID: US 20040102980 Al 
Using default format because multiple data bases are involved. 



L12: Entry 1 of 9 



File: PGPB 



May 21, 2004 



PGPUB-DOCUNENT-NUMBER : 20040102980 
PGPUB-FILING-TYPE : new 

DOCUMENT- IDENTIFIER: US 20040102980 Al 

TITLE: Standardized customer application and record for inputting customer data 
into analytic models 

PUBLICATION-DATE: May 27, 2004 



INVENTOR-INFORMATION: 
NAME 

Reed, Kenneth L. 
Ansusinha, Theodore 



CITY 

Mission Viejo 
Plymouth 



STATE COUNTRY RULE - 4 7 
CA US 
MN US 



US-CL-CURRENT : 7 05/1 
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n 2. Document ID: US 20030065620 Al 

L12: Entry 2 of 9 File: PGPB Apr 3, 2003 

PGPUB-DOCUMENT-NUMBER : 20030065620 
PGPUB-FILING-TYPE: new 

DOCUMENT-IDENTIFIER: US 20030065620 Al 
TITLE: Virtual customer database 
PUBLICATION-DATE: April 3, 2003 
INVENTOR-INFORMATION: 

NAME CITY STATE COUNTRY RULE- 4 7 

Galley, Michael L. Dunwoody GA US 
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Portman, Eric A. 
Burgiss, Michael J. 

US-CL-CURRENT: 705/51 



Norcross 
Smyrna 



GA 
GA 



US 
US 



Sep 2, 2003 



n 3. Document ID: US 6615258 Bl 

L12: Entry 3 of 9 File: USPT 

US-PAT-NO: 6615258 

DOCUMENT-IDENTIFIER: US 6615258 Bl 

TITLE: Integrated customer interface for web based data management 
DATE-ISSUED: September 2, 2003 

ZIP CODE 



INVENTOR- INFORMATION: 






NAME 


CITY 


STATE 


Barry; B. Reilly 


Colorado Springs 


CO 


Chodoronek; Mark A. 


Centreville 


VA 


DeRose; Eric 


Falls Church 


VA 


Gonzales; Mark N. 


Manassas 


VA 


James; Angela R. 


Chevy Chase 


MD 


Levy; Lynne 


Herndon 


VA 


Tusa; Michael 


Ridgef ield 


CT 



COUNTRY 



US-CL-CURRENT: 709/223; 709/229 



File: USPT 



Oct 23, 2001 



□ 4, Document ID: US 6307958 Bl 

L12: Entry 4 of 9 
US-PAT-NO: 6307958 

DOCUMENT-IDENTIFIER: US 6307958 Bl 



TITLE: Method and system for building a database for use with selective incentive 
marketing in response to customer shopping histories 

DATE-ISSUED: October 23, 2001 



INVENTOR- INFORMATION: 
NAME 

Deaton; David W. 
Gabriel; Rodney G. 



CITY 

Abilene 

Abilene 



STATE 

TX 

TX 



ZIP CODE 



COUNTRY 
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US-CL-CURRENT: 382/139 



n 5, Document ID: US 61 82060 Bl 

L12: Entry 5 of 9 File: USPT Jan 30, 2001 

US-PAT-NO: 6182060 

DOCUMENT-IDENTIFIER: US 6182060 Bl 

TITLE: Method and apparatus for storing, retrieving, and processing multi- 
dimensional customer- oriented data sets 



DATE-ISSUED: January 30, 2001 
INVENTOR- INFORMATION: 

NAME CITY STATE ZIP CODE COUNTRY 

Hedgcock; Robert Waukesha WI 53188 

Keane; Timothy J. Brookfield WI 53045 

Naughton; Jeffrey F. Madison WI 53717 



US-CL-CURRENT: 707/1; 705/1, 705/75, 707/7, 715/503, 715/902 
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□ 6. Document ID: US 5675662 A 

L12: Entry 6 of 9 File: USPT Oct 7, 1997 

US-PAT-NO: 5675662 

DOCUMENT- IDENTIFIER: US 5675662 A 

TITLE: Method and system for building a database for use with selective incentive 
marketing in response to customer shopping histories 

DATE-ISSUED: October 7, 1997 

INVENTOR-INFORMATION : 

NAME CITY STATE ZIP CODE COUNTRY 

Deaton; David W. Abilene TX 

Gabriel; Rodney G. Abilene TX 



US-CL-CURRENT: 382/137 



n 7. Document ID: US 5638457 A 
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L12: Entry 7 of 9 



File: USPT 



Jun 10, 1997 



US-PAT-NO: 5638457 

DOCUMENT-IDENTIFIER: US 5638457 A 

TITLE: Method and system for building a database for use with selective incentive 
marketing in response to customer shopping histories 

DATE-ISSUED: June 10, 1997 



INVENTOR-INFORMATION: 
NAME 

Deaton; David W. 
Gabriel; Rodney G. 



CITY 

Abilene 

Abilene 



STATE 

TX 

TX 



ZIP CODE 



COUNTRY 



US-CL-CURRENT: 332/100; 705 /14 
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□ 8. Document ID: US 5621812 A 

L12: Entry 8 of 9 



File: USPT 



Apr 15, 1997 



US-PAT-NO: 5621812 

DOCUMENT-IDENTIFIER: US 5621812 A 

TITLE: Method and system for building a database for use with selective incentive 
marketing in response to customer shopping histories 

DATE-ISSUED: April 15, 1997 



INVENTOR- INFORMATION: 
NAME 

Deaton; David W. 
Gabriel; Rodney G. 



CITY 

Abilene 

Abilene 



STATE 

TX 

TX 



ZIP CODE 



COUNTRY 



US-CL-CURRENT: 382/100; 705/14 



□ 9. Document ID: US 20020035562 Al 

L12: Entry 9 of 9 File: DWPI 



Mar 21, 2 002 



DERWENT-ACC-NO: 2002-425097 
DERWENT-WEEK : 2 00245 

COPYRIGHT 2005 DERWENT INFORMATION LTD 

TITLE: Computer implemented data processing and management system in enterprise^ 
generates report, based on formatted data and synthesizes in response to inquiries 
concerning customer communication events 
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INVENTOR: HANDERHAN, P J; JOHNSON, W ; ROLLER, K 

PRIORITY-DATA: 2000US-209494P (June 6, 2000), 2001US-0874817 (June 5, 2001) 
PATENT- FAMILY: 

PUB-NO PUB-DATE LANGUAGE PAGES MAIN- I PC 

US 20020035562 Al March 21, 2002 022 G06F017/30 

INT-CL (IPC) : GO 6 F 17/30 



Term 


Documents 


EXTRACTS 
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EXTRACT 


509177 


EXTRACTA 
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3 


EXTRACTABFLITY 


2 
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2 
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Search Results - Record(s) 1 through 14 of 14 returned. 

n 1. Document ID: US 20030212654 Al 
Using default format because nusitiple data bases are involved. 



File: PGPB 



Nov 13, 2003 



L13: Entry 1 of 14 

PGPUB-DOCUMENT-NUMBER: 20030212654 
PGPUB-FILING-TYPE: new 

DOCUMENT-IDENTIFIER: US 20030212654 Al 



TITLE: Data integration system and method for presenting 360. degree, customer views 
PUBLICATION-DATE: November 13, 2003 

RULE- 47 



INVENTOR- INFORMATION: 








NAME 


CITY 


STATE 


COUNTRY 


Harper, Jonathan E. 


Louisville 


CO 


US 


Pope, Benjamin R. 


Longmont 


CO 


US 


Wavell, Rufus 


Boulder 


CO 


us 


Barry, Jeffrey 


Denver 


CO 


us 


Myers, William P. 


Thornton 


CO 


us 


Paracha, Bipin 


Longmont 


CO 


us 


Handerhan, Patrick 


Longmont 


CO 


us 


Severson, Eric 


Broomf ield 


CO 


us 


Foster, Gary 


Loveland 


CO 


us 


Torrance, John 


Lafayette 


CO 


us 
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Feb 27, 2003 



n 2. Document ID: US 20030041020 Al 

L13: Entry 2 of 14 File: PGPB 

PGPUB-DOCUMENT-NUMBER : 20030041020 
PGPUB-FILING-TYPE : new 

DOCUMENT- IDENTIFIER: US 20030041020 Al 

TITLE: Network which analyzes customer data to encourage the use secondary products 
PUBLICATION-DATE: February 27, 2003 
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INVENTOR-INFORMATION : 
NAME 

Kogler, John Jordan 
Whitney Kogler, Clare 



CITY 

Tustin 

Tustin 



STATE 

CA 

CA 



COUNTRY 
US 

us 



RULE- 47 



US-CL-CURRENT: 705/38 
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n 3. Document ID: US 20020016740 Al 

L13: Entry 3 of 14 File: PGPB 



Feb 1, 2002 



PGPUB-DOCUMENT-NUMBER : 20020016740 
PGPUB-FILING-TYPE : new 

DOCUMENT-IDENTIFIER: US 20020016740 Al 

TITLE: SYSTEM AND METHOD FOR CUSTOMER RECOGNITION USING WIRELESS IDENTIFICATION AND 
VISUAL DATA TRANSMISSION 



PUBLICATION-DATE: February 7, 2002 



INVENTOR-INFORMATION: 
NAME 

OGASAWARA, NOBUO 



CITY 

SAN DIEGO 



STATE 
CA 



COUNTRY 
US 



RULE- 47 



US-CL-CURRENT: 705/26; 705 /10, 705 /14 
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□ 4. Document ID: US 6615258 Bl 

L13: Entry 4 of 14 



File: USPT 



Sep 2, 2003 



US-PAT-NO: 6615258 

DOCUMENT-IDENTIFIER: US 6615258 Bl • 

TITLE: Integrated customer interface for web based data management 
DATE-ISSUED: September 2, 2003 



INVENTOR-INFORMATION : 






NAME 


CITY 


STATE 


Barry; B. Reilly 


Colorado Springs 


CO 


Chodoronek; Mark A. 


Centreville 


VA 


DeRose; Eric 


Falls Church 


VA 


Gonzales; Mark N. 


Manassas 


VA 


James; Angela R. 


Chevy Chase 


MD 


Levy; Lynne 


Herndon 


VA 


Tusa; Michael 


Ridgef ield 


CT 



ZIP CODE 



COUNTRY 
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n 5. DocumentID: US 6513015 B2 

L13: Entry 5 of 14 



File: USPT 



Jan 28, 2003 



US-PAT-NO: 6513015 

DOCUMENT-IDENTIFIER: US 6513015 B2 

TITLE: System and method for customer recognition using wireless identification and 
visual data transmission 

DATE-ISSUED: January 28, 2003 



INVENTOR- INFORMATION : 
NAME 

Ogasawara; Nobuo 



CITY 

San Diego 



STATE 
CA 



ZIP CODE 



COUNTRY 



US-CL-CURRENT: 705/26; 340/643 



□ 6. Document ID: US 6307958 Bl 

L13: Entry 6 of 14 File: USPT Oct 23, 2001 

US-PAT-NO: 6307958 

DOCUMENT-IDENTIFIER: US 6307958 Bl 

TITLE: Method and system for building a database for use with selective incentive 
marketing in response to customer shopping histories 

DATE-ISSUED: October 23, 2001 



INVENTOR- INFORMATION: 
NAME 

Deaton; David W. 
Gabriel; Rodney G. 



CITY 

Abilene 

Abilene 



STATE 

TX 

TX 



ZIP CODE 



COUNTRY 



US-CL-CURRENT: 382/139 
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U 7. Document ID: US 5930764 A 
L13: Entry 7 of 14 File: USPT Jul 27/ 1999 

US-PAT-NO: 5930764 
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DOCUMENT-IDENTIFIER: US 5930764 A 

TITLE: Sales and marketing support system using a customer information database 
DATE-ISSUED: July 21, 1999 



INVENTOR-INFORMATION : 
NAME 

Melchione; Anthony R. 
Martinez; Rafael 
Seifert; Eric 
Hirsch; Martin 



CITY 


STATE 


Bridgewater 


NJ 


Fairfield 


CT 


East Northport 


NY 


Teaneck 


NJ 



ZIP CODE 



COUNTRY 



US -CL- CURRENT: 705/10; 705/35 
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□ 8. Document ID: US 5675662 A 

L13: Entry 8 of 14 



File: USPT 



Oct 7, 1997 



US-PAT-NO: 5675662 

DOCUMENT- IDENTIFIER: US 5675662 A 

TITLE: Method and system for building a database for use with selective incentive 
marketing in response to customer shopping histories 

DATE-ISSUED: October 7, 1997 



INVENTOR- INFORMATION : 
NAME 

Deaton; David W. 
Gabriel; Rodney G. 



CITY STATE ZIP CODE 

Abilene TX 
Abilene TX 



COUNTRY 



US-CL-CURRENT: 382/137 



□ 9. Document ID: US 5638457 A 

L13: Entry 9 of 14 



File: USPT 



Jun 10, 1997 



US-PAT-NO: 5638457 

DOCUMENT- IDENTIFIER: US 5638457 A 

TITLE: Method and system for building a database for use with selective incentive 
marketing in response to customer shopping histories 



DATE-ISSUED: June 10, 1997 
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INVENTOR-INFORMATION : 

NAME CITY STATE ZIP CODE COUNTRY 

Deaton; David W. Abilene TX 

Gabriel; Rodney G. Abilene TX 

US-CL-CURRENT: 382 / 100 ; 705 /14 

□ 10. DocumentID: US 5621812 A 

L13: Entry 10 of 14 File: USPT Apr 15, 1997 

US-PAT-NO: 5621812 

DOCUMENT-IDENTIFIER: US 5621812 A 



TITLE: Method and system for building a database for use with selective incentive 
marketing in response to customer shopping histories 

DATE-ISSUED: April 15, 1997 



INVENTOR-INFORMATION : 
NAME 

Deaton; David W. 
Gabriel; Rodney G. 



CITY 

Abilene 

Abilene 



STATE 

TX 

TX 



ZIP CODE 



COUNTRY 



US-CL-CURRENT: 382/100; 705/14 



□ 11. Document ID: JP 2004046786 A, US 20030233458 Al, KR 2003069308 A 
L13: Entry 11 of 14 File: DWPI ' Feb 12, 2004 



DERWENT-ACC-NO : 2004-061354 
DERWENT-WEEK: 2 00413 

COPYRIGHT 2005 DERWENT INFORMATION LTD 

TITLE: Wireless network service providing system, has customer authentication 
module to determine registration of customer to customer information database and 
customer event analysis module to extract customer preference information 

INVENTOR: KWON, H S; KYMM, J ; KWON, H 

PRIORITY-DATA: 2 002KR-0008 822 (February 19, 2002) 



PATENT- FAMILY: 
PUB-NO 

JP 2004046786 A 
US 20030233458 Al 
KR 2003069308 A 



PUB- DATE 

February 12, 2004 
December 18, 2003 
August 27, 2003 



LANGUAGE PAGES MAIN- I PC 

010 G06F017/60 

008 G06F015/16 

000 H04Q007/24 
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INT-CL (IPC) : G06 F 15/16; G06 F 17/60; H04 2 1/20; HOi 7/24. 



n 12. Document ID: US 200301261 1 1 Al 

L13: Entry 12 of 14 



File: DWPI 



Jul 3, 2003 



DERWENT-ACC-NO: 2003-661633 
DERWENT-WEEK: 2 004 63 

COPYRIGHT 2005 DERWENT INFORMATION LTD 

TITLE: Data processing method for accessing and analyzing event data e.g. 
navigation data collected at customer web sites, involves storing generated 
information in database with local identifier replaced with main identifier 

INVENTOR: NAREDDY, K; UPPALA, R K 

PRIORITY-DATA: 2000US-0613847 (July 11, 2000), 2002US- 032 0091 (December 16, 2002) 



PATENT- FAMILY: 
PUB-NO 

US 20030126111 Al 



PUB- DATE 
July 3, 2003 



LANGUAGE PAGE S MAI N- 1 PC 

031 G06F007/00 



INT-CL (IPC) : G06 F 7/00 



[ Cftation 1 Front ] Revieiui 



□ 13. Document ID: US 20020035562 Al 

L13: Entry 13 of 14 File: DWPI 



Mar 21, 2002 



DERWENT-ACC-NO: 2002-425097 
DERWENT-WEEK: 2 00245 

COPYRIGHT 2005 DERWENT INFORMATION LTD 

TITLE: Computer implemented data processing and management system in enterprise, 
generates report, based on formatted data and synthesizes in response to inquiries 
concerning customer communication events 

INVENTOR: HANDERHAN, P J; JOHNSON, W ; ROLLER, K 

PRIORITY-DATA: 2000US-209494P (June 6, 2000), 2 OOlUS-0874 8 17 (June 5, 2001) 



PATENT- FAMILY: 
PUB-NO 

US 20020035562 Al 



PUB- DATE 
March 21, 2002 



L7\NGUAGE PAGES MAIN- 1 PC 

022 G06F017/30 



INT-CL (IPC) : G06 F 17/30 
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□ 14. Document ID: EP 1158436 Al, JP 2002056341 A, US 20020016699 Al 

L13: Entry 14 of 14 File: DWPI Nov 28, 2001 



DERWENT-ACC-NO: 2002-043232 
DERWENT-WEEK : 2 00219 

COPYRIGHT 2005 DERWENT INFORMATION LTD 

TITLE: Specific event occurrence prediction method for customers in bank, involves 
creating Bayesian statistical model by partitioning attributes of data accessed for 
particular customer 

INVENTOR: GRIFFIN, J; HOGGART, C 

PRIORITY-DATA: 2 OOOGB-0013010 (May 26, 2000) 



PATENT- FAMILY: 
PUB -NO 

EP 1158436 Al 
JP 2002056341 A 
US 20020016699 Al 



PUB- DATE 

November 28, 2001 
February 20, 2002 
February 7, 2002 



LANGUAGE PAGE S MAI N- 1 P C 

E 019 G06F017/60 

015 G06F019/00 

000 G06F017/10 



INT-CL (IPC) : GO 6 F 17/10; G06 F 17/18; G06 F 17/60; G06 F 19/00 



Citaiion I Front 



Term 


Documents 


CUSTOMERS! 


0 


CUSTOMER 


!9!265 


CUSTOMERA 


1! 


CUSTOMERB 


6 


CUSTOMERC 


! 


CUSTOMERD 


4 


CUSTOMERE 


4 


CUSTOMERF 


1 


CUSTOMERG 


22 


CUSTOMERI 


6 


(Lll AND (CUSTOMERS! NEAR5 

EVENT$1)).PGPB,USPT,US0C,EPAB,JPAB,DWPI,TDBD. 


!4 



There are more results than shown above. Click here to view the entire set. 
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Search Forms 
Search Results 
Help 

User Searcl 
Preferences 
Logout 
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Hit List 



Search Results - Record(s) 1 through 1 of 1 returned. 



n 1. Document ID: US6480850B1 
Using default format because nuiltiple data bases are involved. 

L2: Entry 1 of 1 File: USPT 



Nov 12, 2002 



US-PAT-NO: 64 8 085 0 

DOCUMENT-IDENTIFIER: US 6480850 Bl 

TITLE: System and method for managing data privacy in a database management system 
including a dependently connected privacy data mart 

DATE-ISSUED: November 12, 2002 



INVENTOR-INFORMATION : 
NAME 

Veldhuisen; Adriaan W. 



CITY 

San Marcos 



STATE 
CA 



ZIP CODE 



■COUNTRY 



US-CL-CURRENT: 707 /9; 707 /2, 707 / 201 



Ciassfficaiion 



t^^l i ^T i ^' t ^^^i i ' b ' i ' b ' i ' i ' b v J li w^^^^ i ^W-i-i^^ri^^^^^W^^l i - i Vl i ^^' b ^' t ' t ^' i ' b ^' b li^' i ' b ' b ' b ' i ^^^w^^V i J-:^:^^^^-.-:^^"^-.-:^^.:-:! i:^.t-^C^V^^^Ctt^t-tv^^,;..Vvv.;vv.iLvvvvv::viLl ■:^x>:^-i:vvv,:-:,:^XXv^V-Ci:^^--;<Jv-^\:l>:^-,^^^^^ 



Term 


Documents 


CUSTOMER 


191265 


CUSTOMERS 


93875 


RECORDS 1 


0 


RECORD 


902422 


RECORDA 


199 


RECORDS 


11 


RECORDC 


72 


RECORDD 


54 


RECORDE 


1911 


RECORDF 


34 


RECORDG 


151 


(LI AND (CUSTOMER NEAR5 

RECORDSl) ).PGPB,USPT,USOC,EPAB,JPAB,DWPI,TDBD. 


1 
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Hit List 



Search Results - Record(s) 1 through 4 of 4 returned. 



n 1. Document E): US 20030217079 Al 
Using default format because multip!e data bases are involved. 

L5: Entry 1 of 4 File: PGPB 



Nov 20, 2003 



PGPUB-DOCUMENT-NUMBER: 20030217079 
PGPUB-FILING-TYPE: new 

DOCUMENT-IDENTIFIER: US 20030217079 Al 



TITLE: Customer relationship management (CRM) system with integrated data 
aggregation engine 

PUBLICATION-DATE: November 20, 2003 



INVENTOR-INFORMATION; 
NAME 

Bakalash, Reuven 
Shaked, Guy 
Caspi, Joseph 



CITY 

Beer Sheva 

Shdema 

Herzlyia 



STATE 



COUNTRY 

IL 

IL 

IL 



RULE-47 



US-CL-CURRENT: 707/200 



n 2. Document ID: US 20030212654 Al 

L5: Entry 2 of 4 File: PGPB Nov 13, 2003 



PGPUB-DOCUMENT-NUMBER: 20030212 654 
PGPUB-FILING-TYPE: new 

DOCUMENT- IDENTIFIER: US 20030212654 Al 



TITLE: Data integration system and method for presenting 360. degree, customer views 
PUBLICATION-DATE: November 13, 2003 



INVENTOR- INFORMATION: 
NAME 

Harper, Jonathan E. 
Pope, Benjamin R. 
Wavell, Rufus 
Barry, Jeffrey 



CITY 

Louisville 
Longmont 
Boulder 
Denver 



STATE 

CO 

CO 

CO 

CO 



COUNTRY 

US 

US 

US 

US 



RULE-47 
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Myers, William P. 
Paracha, Bipin 
Handerhan, Patrick 
Severson, Eric 
Foster, Gary 
Torrance, John 



Thornton 

Longmont 

Longmont 

Broomf ield 

Loveland 

Lafayette 



CO 
CO 
CO 
CO 
CO 
CO 



us 
us 
us 
us 
us 
us 



US-CL-CURRENT : 7 07/1 



□ 3. DocumentID: US 6615258B1 

L5: Entry 3 of 4 



File: USPT 



Sep 2, 2003 



US-PAT-NO: 6615258 

DOCUMENT-IDENTIFIER: US 6615258 Bl 



TITLE: Integrated customer interface for web 


based data 


DATE-ISSUED: September 


2, 2003 




INVENTOR-INFORMATION : 






NAME 


CITY 


STATE 


Barry; B. Reilly 


Colorado Springs 


CO 


Chodoronek; Mark A. 


Centreville 


VA 


DeRose; Eric 


Falls Church 


VA 


Gonzales; Mark N. 


Manassas 


VA 


James; Angela R. 


Chevy Chase 


MD 


Levy; Lynne 


Herndon 


VA 


Tusa; Michael 


Ridgef ield 


CT 


US-CL-CURRENT: 7 09/223; 


709/229 




FuW i Title 1 Cft=tion j Fioni 


j Revi^iAi i Ciassiricstion f Dat^i j R 





ZIP CODE 



COUNTRY 



□ 4. DocumentID: NNRD444154 

L5: Entry 4 of 4 



File: TDBD 



Apr 1, 2001 



TDB-ACC-NO : NNRD4 44154 

DISCLOSURE TITLE: The use of pervasive computing, data warehousing, GIS, Itol 
messaging, and a preference engine to allow customers and products to locate each 
other . 

PUBL I CAT I ON- DATA : 

IBM technical Disclosure Bulletin, April 2001, UK 



ISSUE NUMBER: 444 
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PAGE NUMBER: 649 

SECURITY: Use, copying and distribution of this data is subject to the restictions in the Agreement For 
IBM TDB Database and Related Computer Databases. Unpublished - all rights reserved under the Copyright 
Laws of the United States. Contains confidential commercial information of IBM exempt from FOIA 
disclosure per 5 U.S.C. 552(b)(4) and protected under the Trade Secrets Act, 18 U.S.C. 1905. 

COPYRIGHT STATEMENT: The text of this article is Copyrighted (c) IBM Corporation 2001. All rights 
reserved . 



Full rTit[e"~[n51tItio7^^^ 



'til ^^^^ 
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Term 


Documents 


DATAMART 


114 


DATAMARTS 


42 


DATA 


3219239 


DATUM 


33306 


MART 


4678 


MARTS 


484 


(4 AND (DATAMART OR (DATA ADJ 
MART))).PGPB,USPT,USOC,EPAB,IPAB,DWPI,TDBD. 


4 


(L4 AND ((DATAMART) OR (DATA 

MART)) ).PGPB,USPT,USOC,EPAB,JPAB,DWPI,TDBD. 


4 
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Find' datamart 

»>M«*f»o««*»«i»:w>x« f 




Searching for datamart. 

Restrict to: Header Title Order by: Expected citations Hubs Usage Date Try: Google (CiteSeer) 

Google (Web) Yahoo! MSN CSB DBLP 

6 docunfients found. Order: number of citations. 

Knowledge-Based Flexible Workflow to Support - Decision Follow-Ups Carla (Correct) 

of these tools are Data Warehousing Systems, Datamart and Executive information Systems. But, a common 

ftpJnlfu--ber!fn,de/pub/reports/tr"b-02*-13A/alle.pdf 

Enterprise Knowledge Management - Q'Leary (1998) {Cpjiecl). 
datamart.htm GOOD 

horne.ait.net/-^discon/KM/EnterpriseKM.pdf 

Data Mining - CSE5230 - The Data Warehouse (Correct). 

Data Warehouse Build data for appropriate datamart Parallel process Denormalize for specific use 
use Customise Meets specific OLAP requirements DataMarts Delivery to user Industry standard tools 
Tas Cse5230 -Data Mining, 2001 Lecture 10.22 Datamarts/customization/cubes U Customization -Select 

www.csse, monash.edu.au/courseware/cse5230/assets/images/week10.pdf 

Proxv-Server Architectures for OLAP - Kalnis. Papadias (2001) (Correct) 

.5.00. Central Data warehouse Datamart Datamart OLAP client OLAP client Extract Data 

.5.00. Central Data warehouse Datamart Datamart OLAP client OLAP client Extract Data Queries 

OLAP client OLAP client Extract Data Queries Datamart Datamart OLAP client Middleware Queries Queries 

\vww,cs.ust,hk/'facu!ty/dimitris/PAPERS/sigmod01.pdf 

An Integrative and Uniform Model for Metadata Management in - Stohr. Muller. Rahm (1999) (ConBclj. 
contains OLAP tools operating on multidimensional datamarts. In the following, we discuss technical and 
following, we use the terms OLAP database and datamart as a synonym. 2. A COBOL copy book is a file 
and aggregation principles exist w.r.t. the datamarts. With the term data cube we denote a 

SunSITE.[nformatik.RWTH"Aachen.DE/Publications/CEUR.WS/Voi-19/paper12.p^^ 

Try your query at: Google (CiteSeer) Google (Web) Yahoo! MSN CSB DBLP 
CiteSeer.lST - Copyright Penn State and NEC 
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OKBi€NSSP: Find- datamart customer databases ii iiiKSiin^^il C^^^l: 

Searching for PHRASE datamart customer databases. 

Restrict to: Header Title Order by: Expected citations Hubs Usage Date Try: Google (CiteSeer) 
Gooole fWeb) Yahoo! MSN CSB DBLP 

No documents match Boolean query. Trying non-Booiean relevance query. 
500 documents found. Order: relevance to query. 

Extension of the Integrated Database "HvperGenome" for Genome.. - Susumu Goto .(Cofred). 
Extension of the Integrated Database "HyperGenome" for Genome Maps and Sequence 
accumulating various kinds of data on the genome. Databases were developed in order to organize data 
Swissprot, PDB, GDB, MIM, etc.We developed a database system called "HyperGenome"! , 2] which 

VAVW.genome.ad.jp/manuscripts/GiW94WS/GiW94W05.ps 

A Distributed Object Oriented Model for.. - Leclercq.. (Correct:). 

Object Oriented Model for Heterogeneous Spatial Databases Eric Leclercq, Djamal Benslimane, KokouY' 
data modeling and distributed object oriented databases, keywords: spatial information systems, 
properties of spatial objects. GIS research in database systems has raised several problems: ffl 

ludique.u-boijrgogne.fr/pub/ARTICLES/EL"PDCS97.ps.Z 

Query Processing in Tertiary Memory Databases - Sarawaoi (1996) {Corred) (35 citations) 

Query Processing in Tertiary Memory Databases by Sunita Sarawagi Bacheior of Technology, 

at Berkeley Query Processing in Tertiary Memory Databases Copyright 1996 by Sunita Sarawagi 1 Abstract 

1 Abstract Query Processing in Tertiary Memory Databases by Sunita Sarawagi Doctor of Philosophy in 

wuarchive.wustl.edu/packages/postgres/papefs/UCB-PhD-sunita.ps-Z 

Shape-Based Image Indexing and Retrieval for Diaonostic. - Comaniciu. Foran. Meer (1998) {QonecVi 
(1 citation) 

show promising performance [3, 6, 7]However, databases developed for browsing photograph collections 
present in the innage. By contrast, medical image databases demand a moderate-to-highdegree of content 
scale, area, and text information. Two pathology databases are currently used. The first one has 90 

pl8iad.umdnj.edu/igds/pubs/icpr98.ps.gz 

Lightweight Transactions on Networks of Workstations - Athanasios Papathanasiou (1998) (Correct). (1 citation) 

PERSEAS ,a transaction library for main memory databases that decouples the performance of transactions 
from CAD environments, to file systems and databases. Unfortunately, adding transaction support to 
1 a transaction library for main memory databases that decouples the performance of transactions 

wvAv.ic5.forth.gr/arch-visi/0S/papers/1 998.ICDCS.ps.gz 

On using Network Memorv to Improve the Performance of .. - loannidis. Markatos. .. (1997) (Correct) 
(1 citation) 

ranging from CAD environment to large-scale databases. Unfortunately, adding transaction support to 
the performance of our prototype using several database benchmarks (like 007 and TPC-A)Our 
[1,18, 21]paging [22] and global memory databases for workstation clusters [15, 17]AII previous 

wvAV.ics.forth.gr/arch-vlsi/OS/papers/1997.TR190.Remote jTtemory_RVM.ps.gz 

Highly Scalable Data Balanced Distributed B-trees - Padmashree Krishna (1995) (Conecl:) (1 citation) 
maintain large volumes of data and for parallel databases. In this paper, we analyze the performance of 
Distributed Search Structures, Distributed Databases, Data-Balancing, Performance Analysis. 1 
1 Introduction Current commercial and scientific database systems deal with vast amounts of data. Since 

ftp.cis.ufl.edu/cisAech-reports/tr95/tr95-015.ps 

Requirements and Early Experiences in the.. - Bandinelli.. (1993) (Correct} (4 citations) 
the issue of identifying the requirements for a database system supporting a software engineering 
the issue of the suitability of object-oriented databases as a vehicle to implement software engineering 
an OODB. The decision of using an Object-Oriented database [AB 89] for building the repository of 

www-dbis.informatik.uni-frankfurt,de/WR1Halt1/GoodStepReport017.ps 
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Collaborative Design using WWW- William Leizerowicz (Correcn 

Document Components Database Activity Scheduling Customer Requirements Contractor Requirements 3 

repository of filing cabinets and isolated databases is unaccessible and ineffective. A corporate 

Requirements Document Specs Document Components Database Activity Scheduling Customer Requirements 

vvvAVje.utoronto.ca/EIUDiTUWET-ICES6/VVWW/Coilaboration_,on_WV^ 

Autonomous Agents for Business Process Management - Jennings. Norman. Faratin.. (2000) iCormct). 
(1 8 citations) 

Providing A Quote For Installing A Network At A Customer's Premises. 2 Agent-Based Business Process 
provide access to the software tools (e.g. databases, spreadsheets, design software, etc.required 
includes a number of legacy systems, especially databases, that need to be incorporated into the business 

ftp.elec.qmw.ac.uk/pub/isag/distributed-ai/publications/aaij991.ps.gz 

New Algorithms for Fast Discovery of Association Rules - Zaki. Parthasarathy.. (1997) (Correct) (72 citations) 

5, 3]Basket data consists of items bought by a customer along with the transaction date, time, price, 

to facilitate fast discovery. The related database items are grouped together into clusters 

the potential maximal frequent itemsets in the database. Each cluster induces a sub-lattice of the 

ftp.cs.rochester.edu/pub/papers/systerns/97.tr651.New_algorithmsJorJast_discovefy_oLassociation_ruies. 



SnowNet: An Agent-Based Internet Tourist Information Service - Erni. Norrie (1997) /jSooiecl) 
services are of interest to some provider or customer of the Swiss tourist industry. For example, a 
agent-based architecture for access to Internet databases. We are using this architecture to construct an 
such that they will be supported by a single database together with various application programs. Many 

ftp.inf.ethz.ch/pub/pubiications/papers/is/globis/1997a--en-enterps.gz 

InterPay: Managing Multiple Payment Mechanisms in.. - Cousins, Ketchpel. .. (1995) (Correcf). (8 citations) 
allow new payment types, such as the corporate customer accounts used to access Knight-Ridder's Dialog 
library, a for-pay information broker, and/or a database company that provides access to multiple 
that provides access to multiple independent databases. The different parties involved in an 

www-pcd .sta nford.edu/cousins/digii b/D LS5/P A . ps 

Performance of Adaptive Query Processing in the Mariposa.. - Sidell (1997) .(Corred) (1 citation) 
data and the other in the sales department with customer data. During payroll processing, the accounting 
Query Processing in the Mariposa Distributed Database Management System Jeff Sidell University of 
Abstract The Mariposa distributed database management system is based on an economic 

db.cs. berkeiey.edu/papers/unpu bl'perf.ps.Z 

Book Recommending Using Text Categorization with Extracted.. - Moonev (1998) {Correct). (5 citations) 
publisher, date, ISBN, price, related titles, customer ratings and reviews, etc. but are currently not 
collaborative filtering. The system maintains a database of the preferences of individual users, finds 
Intelligent Book Recommending Agent)uses a database of book information extracted from web pages at 

ftp,cs.uiexas.edu/pub/mooney/papers,^ibfa-textcal98.ps.gz 

Methodologies for the Creation of Interactive Software - Judy Brown (Correct) 

and refinement quick design building prototype customer evaluation of prototype refining prototype 

User Characteristics Data Model Relational Database Parameterized DmI Scripts Use Transition 

www.mcs.vuw,ac,nzycomp/Pub!ications/archive/CS-TR-96/CS-TR-96-1.ps.gz 

An Algebra and Calculus for Multidatabases with Integrity.. - Kasim Candan {Correct). 
Query 1 :Get all the account information of the customer whose name is "Mary'T he query is directed to 
must be satisfied. Even though each individual database in a multidatabase may satisfy the integrity 
across the worid to access a wide variety of databases located at different points on the Internet. 

wvAv.cs.umd.edu/projects/hermes/publications/poslscripts/acmic.ps 

ENSURING the VALIDITY of ELECTRONIC COMMERCE COMMUNICATION - van den Heuvel. Weioand 

ICpjrecQ 

categories of electronic commerce transactions: customer-to-business, business-to-business and 
J.Morgenstern, M.and Landwehr, C.editors, Database Security Vlil, Status and Prospects, pages 

infoiab.kub.nl/people/wjheuvet/context.ps 
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Encouraging SME Acceptance of EDI: An Educational Approach - Craig Parker (1995) (Correctt (1 citation) 
organisation, which might include: C improving customer satisfaction and access to the firm C 
(1992) Organisational Hurdles to Distributed Database Management Systems (DDBMS) Adoption. 
2nd Australian Conference on Information Systems Database. University of New South Wales, Sydney, 

ftp.is.monash.edu.au/pub/worklng-papers/1995/5-95.ps.gz 

Brownian Models of Feedforward Queueing Networks.. - Harrison. Williams (1992) .CQorrecti (6 citations) 
of d-station open queueing network, with multiple customer classes and a more or less arbitrary service 

math.uc^d.edu/-wtllfam5/pubs/../quasi/quasi.ps 

First 20 documents Next 20 

Try your query at: Google (CiteSeer) Google (Web) Yahoo! MSN CSB DBLP 
CiteSeer.lST - Copyright Penn State and NEC 
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l3leS€N5f Find* jcontact records j i . A : I 

Searching for PHRASE contact records. 

Restrict to: Header Title Order by: Expected citations Hubs Usage Date Try: Google (CiteSeer) 

Google (Web) Yahoo! MSN CSB DBLP 

10 documents found. Order: number of citations. 

A Model for Worldwide Tracking of Distributed Objects - van Steen. Hauck. Tanenbaum (1996) (Correct) 
(9 citations) 

and forwarding pointers are stored in contact records. An empty contact record contains only 

are stored in contact records. An empty contact record contains only forwarding pointers, whereas a 

ww\v.cs,vu.ni/pub/papers/globe/tina.96.ps.Z 

Efficient Tracking of Mobile Objects in Globe - Baggio. Ballintijn. van.. (2000) {Correc^j. (1 citation) 
if need be. A directory node uses a set of contact records to maintain information about objects 
about objects registered in its domain. Each contact record is specific to a given object and consists of 
timing information associated to contact records or contact fields. Instead, we assume that all 

vw\,v.cs.vu.nl/'-baggio/ps/!R-481.00,ps.gz 

Simple Crash Recovery in a Wide-Area Location Service - Ballintiin. van Steen.. (1999) .(Cofred). (1 citation) 
worldwide search tree. A directory node has a contact record for every object in its domain. A contact 
record for every object in its domain. A contact record contains a number of contact fields, one for 

wvAv.cs,vu,nl/pub/papers/globe/pdcs.99.ps.Z 

Exploiting Location Awareness for Scalable.. - Ballintijn. van.. (1999) .(Cofrsct). (1 citation) 
partition A directory node associates a contact record with every known object handle. The contact 
record with every known object handle. The contact record stores the location information of the object 

wwvv.cs.vu.ni/pub/papefs/g!obe/asci.99.ps.Z 

Lightweight Crash Recovery in a Wide-area Location Service - Ballintijn. van Steen.. (1998) (Correc:) 
(1 citation) 

worldwide search tree. A directory node has a contact record for every object in its domain. A contact 
record for every object in its domain. A contact record contains a number of contact fields, one for 

wvAv.cs.vu.nl/pub/papers/globe/IR-451.98.psZ 

Confidence Estimation for Information Extraction - Aron Culotta University iCorrecQ 

model, to automatically label fields of contact records. Here, a record is an entire block of a 

CFB confidence estimate. 6 Experiments 2187 contact records (27,560 words) were collected from Web pages 

ciircs.umass.edu/pubfiles/ir-353.pdf 

A Scalable Location Service for Distributed Objects - van Steen. Hauck. Tanenbaum (1996) (Correct) 

and forwarding pointers are stored in contact records. An empty contact record contains only 
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